CTtpaxoBble NpeacTaBUTENN: Kak U AN KOro oHu paboTaroT
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[laneko He Kaxabln YenoBek, NpULIEALWNA B NONUKITMHUKY, 3HAET, K KOMY 06paTuTbCs C
BOMpocaMn O KavecTBe OO6CnyXumBaHMS B MEOMLUMHCKON oOpraHusaumm, nopsgke
noslydyeHnss megnomMmoLwim mnu o ceoux npaeax B cdepe OMC. MHorMm He poctaet
3HaHMI 3akoHo4aTenbCTBa O TOM, KakMm obOpa3om 3aluTuUTb CBOM NpaBa B CUCTEME
00s3aTenbHOr0  MeauUMHCKOro cTpaxoBaHuda. [1o3aToMy Kaxabli 3acTpaxoBaHHbIV
rpaXgaHuH, y KOTOpPOro ecTb BOMpocbl O cdepe 6GecnnaTtHOro MeAULMHCKOro
obcnyxuBaHusi, MoxeT o0bpaTuTbCs K CTpaxoBbiM npegcrtaButensam. WHCTUTYT
CTpaxoBbiX npencrtasuternen nossusica B cpepe OMC B uone 2016 roga. O nepBbix
nokasartensax paboTbl CTpaxoBblX MpeacTaBuTenerM Mbl noodwanucb ¢ EneHom
MaBnosHon LWagpuHon, gupekropom ApxaHrenbCKoro dunuarna CTpaxoBoW KOMMNaHUK
«COlrA3-Mepn».

Enena lNaenoeHa, Onsi 4e20 HYXHbI cmpaxoeble npedcmasumesniu U KaKkoea ux
posib 8 cucmeme OMC?

CtpaxoBble npeacTaBUTENM — 3TO CNEUManMCTbl CTPAaxoBOW KOMMaHun, obnagawowme
HeobXoOUMbIMM  3HaHMAMM B chepe 3akoHoOAaATenbCTBa [ANs  3alWuTbl  npas
3acTtpaxoBaHHOro. OHU 3(P(PeKTMBHO B3aMMOLENCTBYHOT C MauueHTamm u nomoraroT
npu nosiBNeHun nwbbix 3aTtpyaHeHun. B nepeyeHb 00s13aHHOCTEM CTPaxoBOro
npeacTaBuTens BXOOAMT KOHCYNbTUPOBaHME M MNOMOLb B BblGOpe Bpaya, KOHTPOSb
KadecTBa MeOMLUMHCKOW MOMOLLM, OKaszaHHoM B pamkax cuctembl OMC. Kpome ToOro,
CTpaxoBoOW NpeacTaBuUTESNlb, HA OCHOBaAHMUM NMUCbMEHHOIO 3asiBfieHUs1 3acCTpaxoOBaHHOIO
pewaeT BOMPOC NO BO3BpaTy CPeACTB, €CfiM C 3acTpaxOBaHHOIMO MNPOTMBO3AaKOHHO
B3biCKanu [JeHbrm B MedydpexaeHun. Takke cneuvanuctbl HanoMuHaKwT O
NPOXOXAEHUN MPOPUNAKTUYECKMX MEPONPUATUMA W aucnaHcepusaumn. To ecCTb,
CTpaxoBOM npeacTaBuUTENb - 3TO YHUBEPCasbHbIA MOMOLLHWK TOro, KTO noryvaet
MeAMUMHCKY0 nomMoLlb no nonncy OMC.

A Ha «kakol cel4yac cmaduu eeedeHue uHCmMumyma Cmpaxoebix
npedcmasumeneu?

BeeageHune nogobHom cuctembl — npouecc HedbicTpbii. C 1 nona 2016 roga ctaptoBan
nepBbI dTan npoekta. Torga npuctynunm Kk paboTe CTpaxoBble NpeacTaBuTENMU
nepBoro ypoBHs. B ux 3agaunm BXOOUT KOHCyMnbTauusi 3aCTpaxOBaHHbIX O MpaBax W
nopsgke okasaHua meguumHckon nomowwm B cucteme OMC. Takke OHU MHPOPMUPYIOT
0bpaTMBLUMXCA O BO3MOXHOCTU NPOXOXKAEHUS MPOPUNAKTUYECKNX MEPONPUATUNA.



A 4yTb no3xe, ¢ Havana 2017 roga, Ha4Yanu paboTaTb CTpaxoBble NpeacTaBUTENU
BTOPOro ypoBHS. OHWM MHMOPMUPYIOT 3acTpaxoBaHHbLIX MPU MOAYyYEHUU MeLULIMHCKON
NOMOLLM, B TOM YKUCre Npu nNpounakTMYecknx MepornpusaTmsx, a Takke ocyLecTBNaAT
3alMTy UX NpaB M 3aKOHHbIX NHTepecoB B chepe OMC.

C gauBapa 2018 roga K MHGMOPMALMOHHOMY COMNPOBOXAEHUIO 3acCTpaxOBaHHbIX
NOAKMNIOYMNCH CTpaxoBble NPeACcTaBUTENU TPETbEero YpOBHA — KBanMULUMPOBAHHbIE
cneunanucTbl M 3KCNepTbl KavyectBa MeauuuHckon nomoim. OHu, npu obpalieHum
3aCTpaxoBaHHOro, NPOBOAAT aHanM3 CBOEBPEMEHHOCTU AMCMNaHCEpPHOro HabnwogeHus,
NNaHoOBbLIX rocnuTanuM3auun u npuM HeobxoaMMOCTU, MOCOAEWCTBYIOT B OpraHvMsauuun
OKasaHus MegULMHCKON NOMOLUM 3acTpaxoBaHHOMY. CTOUT OTMETUTb, YTO CTpaxoBble
npeacTaBUTENN TPETLErO YPOBHSA - 3TO BbICOKOKMNACCHbIE Bpayu-akcnepTbl. U Takue
cneumanncTbl yxke cerogHs pabotatoT B komnaHmm « COMA3-Mepy».

Kak ebl oyeHueaeme pabomy uHcmumyma u 8 4YeM ebipa)kalomcsi nepebie
umozau pabombi cmpaxoebix npedcmasumenel 8 cucmeme OMC?

A Mory c yBEpeHHOCTbIO CKasaTb, YTO MHCTUTYT CTPaxOBbIX NpeacTaBuTenen cran
OOHMM M3 KITHOYEBbIX KaHanoB OOpalleHWs 3acTpaxOBaHHbIX rpaaaH 3a 3awuToun
cBoux npae B cucteme OMC.

B 2018 rogy CrtpaxoBbiMu npeactasutensmm ApxaHrenbckoro dgunmnana COMA3-Meg
6b1N10 NPOKOHCYNbTUPOBaHO Gonee 18 ThiC. 3aCTpaxOBaHHbIX, 3TO MPUMEPHO CTOSBKO
Xe, CKOnbko 3a TOoT xe nepuopg 2017 roga. OgHako CTPyKTypa YCTHbIX obpalieHui
CYyLLLECTBEHHO U3MEHMNACh.

B 2017 rogy Ha 1 mecte Obinn oOpalleHus 3acTpaxOBaHHbIX, CBSA3aHHble C
obecneyeHnem nonmcamm OMC. B Tekywem rogy MX KOMUYECTBO 3HAYUTENBHO
CHu3unocso B 4,5 pasa.

B 2018 npuopuTeTHbIM CTAaHOBUTCA MWHTEPEC 3acTpaxOBaHHbIX K [OOCTYMHOCTU
MeaNLMHCKON nomoLun. KonnyecTBo Takmx BOMPOCOB BO3POCHO B 3 pasa U siBNsSeTcs
nuanpyrownm cpean Bcex KoHcynbTauun (35%).

KonnyecTBO pacCMOTPEHHbIX MUCbMEHHbIX *anob rpaxaaH ¢ 231 Bbipocno Ao 255,
npu 3TOM Npu3HaHo obocHoBaHHbIMM 118 xanob unun 46%. Cnenyet OTMETUTb, YTO
nonosmvHa 06GOCHOBaHHLIX Xanob Tak ke no BomnpocaM AOCTYMHOCTU MEeAULMHCKOM
nomowm. B 2017 rogy Ha nepBoM mecTe cpean OBOCHOBaHHbLIX OblnNn xanobbl Ha
kadyecTtBo MI1, a Ha BTOPOM — MO AOCTYMNHOCTMU.

Kakue membi 6osbwe ece2o osIHyom mex, Kmo obpauwjaemcsi 3a MOMOWbLIO K
cmpaxoebiM npedcmasumensim?

Hanbonee yacto 3acTpaxoBaHHble 3a4al0T BONPOCHI MO Cneaywmm Temam:

— O Ka4yecTBe MeaMLVHCKOW MOMOLLM;

— O NpaBOMEPHOCTN B3NMaHUA LEHEXHbIX CPeACTB 3a MEAULMHCKYIO MOMOLLb,
OKasaHHyto no nporpammam OMC;

— 00 opraHunsaummn paboTbl MEOMLIMHCKNX OpraHn3auui;

— 0 BblbOpe MeauLIMHCKOWN opraHM3auum;

— O MpPaBOMEPHOCTM OTKa3a MNauMEeHTy B OKa3aHUM MeAMLMHCKOM MOMOLUM Mo
nporpamme OMC.



Kakum obpa3oM  MOXHO nosy4yums KOHCYynbmauyuro cmpaxoeoz0
npedcmasumersnsi COFA3-Meod?

Bce oueHb npocTo. Y Kaaoro 3actpaxoBaHHoro Ha nonuce OMC mnmeeTtcsa TenedoH
cTpaxoBoro npeactasutens. Obpalwiaem BHUMaHNE Ha TO, YTO 3TO BecnnaTtHbii HOMeEp
KoHTakT-ueHTpa COIMA3-Mea 8 800 100 07 02. Takke Bbl MOXeTe 0b6paTUTLCS K
CTpaxoBOMy npeacTaBuTesnto B ouce. bnmxanwnm opmuc MOXHO y3HaTb No agpecy
https://www.sogaz-med.ru/contact-ya.html
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